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Hardship Policy 
1.Purpose
Murrumbeena Netball Club (MNC) is committed to ensuring all players have the opportunity to participate in netball regardless of financial circumstance. This Hardship Policy provides support to members experiencing temporary or long-term financial difficulty, helping them remain part of the club community.
2.Scope
This policy applies to all registered players, parents/guardians of junior players, and volunteers of Murrumbeena Netball Club.
3. Principles
· Confidentiality: All hardship applications are treated with strict confidentiality and are only viewed by the Club President and Treasurer.
· Fairness: Each application is assessed individually.
· Accessibility: The application process will be simple, respectful, and supportive.
· Support: Assistance may include full or partial fee reductions, payment plans, or temporary deferments.
4. Types of Assistance
· Payment plans
· Fee reduction
· Fee waiver
· Deferred payment
5. Eligibility
Members may apply if experiencing financial hardship due to employment changes, medical expenses, personal issues, or unexpected financial stress.
6. How to Apply
Step 1 — Contact the Club  
Email: president@mnc.org.au  
Subject: Hardship Application – Confidential
Step 2 — Provide Brief Details  
Include player name, team, type of assistance sought, and brief explanation of circumstances.
Step 3 — Assessment  
Reviewed within 7–10 days.
Step 4 — Outcome  
A confidential written response will be provided.
7. Confidentiality & Record-Keeping
All hardship requests are confidential and securely stored.
8. Policy Review
Reviewed annually by the committee.
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